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The following is a diagram outlining
the user journey. This is not indicative
of the final UX and Uls.
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Lose weight ‘/ vodafone Key: I DN I .
First time launch Define goal Set up / profile Refine goal Programme Dashboard Reach
The following is a diagram outlining the experience preferences Manage
user journey. This is not indicative of the Maintain
final UXand Uls. Nuffield to confirm questions * Frank will also advise user on
following if user does have what's safe to lose over what |
a physical limitation time period. NO
|
Eepe.;]ralquestions: Activity level? 5 drink? H Wwd leen? Based on info healthy
Weel;gg;t V' ! o you drink? ow well do you sleep? weight range: XXKgs i Intro Modal: To reach your goal you
iet s ; P
Low HIGH Low HIGH BAD GOOD How many Kgs? I b Holistic approach based ;‘(s&ia ?a'ly SEﬁC't gf
Hilill, h I hel — - - - . 3 i around the 4 pillars of: calperdayan
. ow7can e G0 = Assumptions NEXT —4 . NEXT — AU A NEXT Do you already track ~ ygs - Conmectdevices — DONE — ——>  Exercise — DIET —  to consume a total of — NEXT —
you today? Any physical Do you smoke? Stress levels? MIN MAX our health? .-
We already know: imitations? | | b T Y : Validic? _ Nutrition XXXXkcal
| want to lose weight Name ) How many weeks? Fitness ? Sleep Let's set diet
Age ‘ ‘ Lo Hiar Low HIGH ) Frank will only show Strecs e fs set up your die
Sex L TN, the safe range. preferences
Low HIGH
| | | | | |
| |
Diet Fitness
setu setu
P P Ahealthy ﬁt?ess User Fitness plan
Diet programme for . . Diet )
Do you have a Pick some of vour Diet v you consists of Fitness programme: v Dashboard Plan based on likes and
specific diet? Any allergies? . Y 120-240mins/week in Do you prefer Time of day preference: Fitness programme will Meal plan requirements.
— NO — — NOo — favourite cuisines: — NEXT —  7day menu — DONE — — NEXT —> y — HOME —> — NEXT — , — NEXT —> — DONE — P —— FITNESS PLAN ——> : ,
. . order to burn XXXkcal home or gym? . . be tailored to the user : Reminders, hints
e.g. vegetarian, vegan e.g. dairy, nuts etc. . . gym: morning/evening . Fitness plan £
etc. e.g. Chinese, Italian etc. Shopping list Fithess > per day based on training at a Fitness 4 Tracking data (from pros) and
SN BN Let's set up your gym or at home. e encouragemen.t by Frank
programme preferences Progress tracking
| |
| | | T |
YES YES GYM YES / NO MEAL PLAN
Meal plan
Is it with a . .
o Recipes based on likes
? ? i
What is it? - What are they? - Do you hav.e a | e Nuffield gym? and requirements.
‘ ‘ ‘ membership? Collect membership Shopping list for recipes
number - linked to affiliated
supermarket
|
\ Frank will use this information in \
NO shaping the programme to suit SHOPPING LIST
$ what facilities, classes etc. the ¢
user has access to.
Shopping list
Book an appt. with a Review, order and
Nuffield gym NEXT checkout
Have delivered or pick
up in-store
|
Gotopg.6
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Nuffield Commercialin confidence FEB 16
Lose WEIght cont. gy vodafone Key: I DN L EE
First time launch Define goal Set up / profile Refine goal Programme Dashboard Reach
The following is a diagram outlining the experience preferences Manage
Maintain

user journey. This is not indicative of the
final UX and Uls.

MINDFULLNESS / SLEEP

* Fitness programmes are
designed to meet daily goals

MINDFULLNESS A\
SLEEP % User ( * /
. Fitness programme hboard 4
. R It's a nice day! Workout Well done! Dashboar -
From How did you sleep? List of exercises T : Time f Meal ol
ﬁ" g — GooD —> Let's get outdoors for — NEXT = \io0s —START— ''Mer ~—DONE > Youmaintained FatMAX  — NExT — Timeforyourpost — DONE —> [
PE: BAD GOOD your fitness programme Video intensity for XX% of the workout smoothie Fitness plan
today Connect music playlist . Y 2 .
(spotify) Music player workout and burnt Tracking data
XXX kcal from devices
| | | | | |
* Frank will adjust daily fitness This data may not be real time,
programmes based on day eg. needs to be confirmed.
weather, calendar etc. Averages can be used.
It's raining outside.
7 Here's your fitness .
programme for today
|
Q
MINDFULLNESS Daily summary
Great!
H . Goals reached
d°W w:s \40“" Here are some options Tracking data from
ay today? P H . 7'\
__Goop—> fordinner tonight: | ﬂ > devices
BAD GOOD Recipes based on likes, Calories consumed
allergies and kcal .
; Calories burnt
requirements.
etc.
| | |
FRANK BEING
PROACTIVE Notification
"I’vg noticed you're ' Would you like to book
User having trouble having trouble reaching an appointment with a . vy )
meetine goal your goal. — Yes —> personaltrainer? — yes —> Bookanappt.witha | ﬂ ., Appointment
g8 Would vou like me to personal trainer reminder
y' . List of personal trainers |
put you in touch with a in your area
professional for some
extra help?”
| | | |
| |
NO NO ‘
3
PT DASHBOARD
Notification
Why don't we try doin . .
sor:l,ething diffe:fent ing ok > T walking to the train Jillwould like to book an
your routine? station every morning... appointment with you.
When are you available?
Client Summary
| | |

* Frank offers slight lifestyle
changes that would help a
user get closer to achieving
their goals.

Pre-workout message
from personal trainer
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The following is a diagram outlining
the user journey. This is not indicative
of the final UX and Uls.
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Build muscle & vodafone Key: I NN B
First time launch Define goal Set up / profile Refine goal Programme Dashboard Reach
The following is a diagram outlining the experience preferences Manage
user journey. This is not indicative of the Maintain
final UXand Uls. Nuffield to confirm questions * Frank will also advise user on
following if user does have a what'’s safe to gain over what |
physical limitation time period. NO
|
. General questions: Activitv level? — 5 Based on info healthy
( \I;I\[el'ghhtt ctivity level! Do you drink? How well do you sleep? weight range: XXKgs S Intro Modal:
\ elg Diet L. ) T
; ) o reach your goalyou
Low HIGH Low HIGH BAD GOOD How many Kgs? Connect devices :?ol:JSrf:jcthpepL:Opa;lclglzas:d need to consume a total
Hi Paul, how can | help — G — ; — NEXT — . — NEXT — — NEXT — — NEXT — NEXT Do you already track | . | ) ' | | o
you today? l;\/s:gT:;g;n:now. Any physical Do you smoke? Stress levels? MIN MAX your health? YES —  validic? DONE — EE— EXE"F’?_Q DIET — | of XXXXkcal per day NEXT
| want to build muscle Name ' limitations? ’ wr Paul connects scales Fitness > gllt;gltlon Let's set up your diet
Age ‘ ‘ Low HIGH Low HIGH oW many weeks: Frank will only show Stre_fs preferences
th .
Sex o A e safe range
| | | | | |
| |
Diet Fitness
setup set up ,
A healthy ﬁt?ess User Fitness plan
Diet programme toryou ; . Diet Dashboard .
Do you have a Pick some of your Diet v would consist of Fitness programme: v PLan_based on likes and
specific diet? Any allergies? . A 120-240mins/week in Do you prefer Time of day preference: Fitness programme will Meal plan requirements.
— NO — — NO —> favourite cuisines: — NEXT —  7day menu — DONE —> order to burn XXXkcal — NEXT — . — HOME — — NEXT — |0 toilored to the user — NEXT — ~— DONE — o N — FITNESSPLAN —— i 0occ hints
e.g. vegetarian, vegan e.g. dairy, nuts etc. . . home or gym? morning/evening - £ ’
etc. e.g. Chinese, Italian etc. Shopping list Fithess > per day based on training at a Fitness 4 Tracking data (from pros) and
Let's set up your gym or at home. from devices (weight encouragement by Frank
programme preferences from connected scales) Progress tracking
| |
| | | T |
YES YES GYM YES / NO MEAL PLAN
Meal plan
Is it with a . .
o Recipes based on likes
? ? i
What is it? - What are they? - Do you hav.e a | e Nuffield gym? and requirements.
‘ ‘ ‘ membership? Collect membership Shopping list for recipes
number - linked to affiliated
supermarket
|
\ Frank will use this information in \
NO shaping the programme to suit SHOPPING LIST
$ what facilities, classes etc. the ¢
user has access to.
Shopping list
Book an appt. with a Review, order and
Nuffield gym NEXT checkout
Have delivered or pick
up in-store
|
Gotopg.6
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Nuffield Commercialin confidence
Build muscle cont. & vodafone Key: I BN
First time launch Define goal Set up / profile Refine goal Programme Dashboard Reach
The following is a diagram outlining the experience preferences Manage
user journey. This is not indicative of the Maintain
final UX and Uls.
MINDFULLNESS / SLEEP & STRESS Frank first makes a suggestion Frank notices a pattern Frank being proactive and
making suggestions
MINDFULLNESS Summary of
SLEEP & STRESS Tip: Select consultation type consultation Reminder: Hi Paul, you have half an
. Try taking a bath before . | see that you're still Visit clinic Notification Diagnosis ' Try some meditation hour free betw.een your Nice work!
From How did you sleep? NOT bed tonight PR How did you sleep? NOT having trouble sleeping. Email Live chat ltati Recommendations (E.g. exercises between e nex‘t two meetings. Why Your XXmin walk has
ﬁ“ 5 —_ — — ) — — i — — YES — Livechat — YES — 've chat consutation — YES — | Live chat consultation — YES —  relaxation exercises) — YES — meetings today __ NEXT —> Howwasyour day? - ﬂ —> don't yo.u invite a friend — YES — | burned XXkcals. You only
Ps. BAD Goop WELL Would you also like to try BAD Goop WELL Can | put you in touch Vid ltati date and time offered. for a quick walk to clear have XXkcals loft to b
adjusting your workout 5 DAYS i i 2 1deo consuttations . Doctor recommends Presented with Nuffield NEXT DAY head? ave AAkeals left to burn
/ with a professional’ _ Confirm or change time. _— . . your head: for your daily goal.
from evening to the Contacts doctor for a live meditation to manage content & instructional . .
morning? chat consultation. stress affecting Paul's videos Invite nearby friend.
sleeping
| | | | | | | | | | | |
| |
YES NO i
DOCTOR DASHBOARD User
Try these relaxation Notification Dashboard
exercises. Paul would like to book Meal plan
Program adjusted Presented with Nuffield a live chat consultation Fitness plan
content & instructional with you. When are you Tracking data
videos available? from devices (weight
Patient Summary from connected scales)
| | |
Weekly summary
User
Fitness programme v Dashboard Nice work! You've gained
) Workout Well done! XX in muscle.
Good morning Paul, List of exercises Timer : Time for your post Meal plan Goal hed
Here's your fitness — NEXT = \/idoos —START— Vi —DONE —  you maintained FatMAX  — NEXT — Workout!;moothie — DONE — [ oals reache
programme for today. C ; ; ideo intensity for XX% of the : Tracking data from
onnect music playlist . Tracking data devices
(spotify) Music player workout and burnt from devices (weight )
XXX kcal from connected scales) Calories consumed
Calories burnt.. etc.
| | | | | |

This data may not be real time,
needs to be confirmed.

Averages can be used.
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The following is a diagram outlining
the user journey. This is not indicative
of the final UX and Uls.
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Corporate assessment flow Key: I DN L EE

First time launch Define goal Set up / profile Refine goal Programme Dashboard Reach
The following is a diagram outlining the experience preferences Manage
user journey. This is not indicative of the Maintain
finalUX and Uls. Appt. time will be min 2 weeks
from current date to allow time
for food diary entries and stool
sample collection
Employee emailed S i
elect appt. time . . .
unique code Verify identity as Confirm employee PP Preparing for your visit
Enters unique code Here's are some times . . ; ;
Accompanied by: . md employee details ) Complete Ouestionnaire Book assessment , Confirmation Key points (food diary,
into the ‘start a ; . ot Sign up < that may suit your _ stool samples, pre-appt.
Link to Nuffield app conversation’ bar C\cl’zesig a verification Name Ry ( ated) Thanks Johnny, we can s Before we book a time Select a clinic: availability: Please c.onﬁrm appt. eating and drinking
Instructions 7 onHome — G — ¢ , — SUBMIT=" Address ~CONFIRM = Yame \pre-popuiate —SIBNUP= " how get you prepared for foryour 360 assessment, | NeXT Suecestion near home | NEXT — — NEXT— date & time ~CONFIRM>' e quirements) - CONFIRM
jsalmon@workemail.com Email (any address) g8 . .
DOB Password your 360 assessment. please complete the - Suggestion near work Assumptions | will remind you of your Confirm address for kit:
Assumptions ‘ ‘ 6o Please enter below: Phor?e Shall we get started? following questionnaire Search for other Frank has access to appt. closer to the date
Users existing account is \ | Email users calendar. Suggests 20 Street name,
with a non-work email times user is free. Suburb, XXXX
‘ T Nuffield to supply leaflet.
GO DONE
* Questionnaire will remain
editable via dashboard until
24hrs before appointment
Health assessment
questionnaire
Frank submits food diary once User has an area marked red Frank displays 3 earliest times
4 days are completed or 7 days from their 360 assessment & is as the matter is requiring
prior to appointment. contacted early to see their GP urgent attention
as it is an urgent matter
R d 24k P Red Alert from Doctor
eminder - 24hrs prior ; _ ost appointment .
to appt. '?-‘EZnI::‘:l:)el‘l;oratEI:\l::t Thank fi isi Yourassessment has Selectappt.time
Dashboard P . Log breakfast P , s . . v ) ankyou tor your visit, v shown that you have Three earliest available Confirmation
(1) Reminder (] Your assessment is 9 Reminder - 4hrs prior (1] Your appointment is CheckIn your results will be ready Q high cholesterol. Please appt times Pl fi t
u i t. detail , . to appt. . ) ithi : ease confirm appt.
PCOMINg appt. cetans ~NEXTDAY> Don't forget to log your ——0K——> Questions “2weeks > omerrow - NEXT DAY-> Pp — 2HRs — CtOmingup. ——— Would you like me to let — YES — xet:g the next two — WITHIN > Make an appointment — YES ——> — NEXT —>  date & time ~ CONFIRM -
Food diary breakfast in your Food What happens if user Things to remember: g's tinl:e to Stgp;-’e_'til?g Address and directions recepti(_n)n know you have ' 2 WEEKS Z\Q:Eg;cugo?lzzii\gt; , | will remind you of your
. ; . i ' ) make sure to drin ) i . - ;
Questionnaire accessible Diary doesn ltl Z’omflete atleast Don't forget you will plenty of water on map. Traffic _ arrived Assumptions . ':SSUITT'OZS K appt. on the date
to edit one full day: need to stop eating 4hrs conditions/public 2 weeks lead time for Would you like me to rank atready Knows
prior ... etc transport timetable results report book an appt. with users GP
your GP?
| | | | | | | | | |
Report
Details
. Recommendations re.
Results are in DIET & FITNESS
Diet/Fitness/Stress &
Summary — YES 7 qleep management — Ye&s— PROGRAMME
. PREFERENCES AS PER
View report now? Would you like me PREVIOUS FLOWS
to help you with a
plan to manage these
recommendations?
|
Dashboard
Reflects finding from
report inc. health age, VIEW REPORT
important findings
Full report is accessible
here
Go to pg. 11

(]
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The following is a diagram outlining
the user journey. This is not indicative
of the final UX and Uls.



Health & Wellbeing Use Cases

1
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Nuffield Commercialin confidence FEB 16
Manage an injury Key: I DN I .
First time launch Define goal Set up / profile Refine goal Programme Dashboard Reach
The following is a diagram outlining the experience preferences Manage
user journey. This is not indicative of the Maintain

finalUX and Uls.

[ ]

From
pg. 9

Hi Johnny, how can |
help you today?

“I'm having back pain”

G0 —

Can you tell me a little
more about your injury?

E.g. Where is the pain?

*Questions TBC by Nuffield

— NEXT —

| I

Select consultation type
o Summary of I'll adjust your fitness Reminder: It's time to do
Would lik \EASlt'f“mC Notification consultation plan. your stretches Great! Is there anything
ould you like me to mai Py . ) ] ) ) ] [P else | can help you with? 1N o
get you in touch with — YES —  Livechat — Q —>  Video call consultation —CONFIRM~ Video chat consultation — NEXT —  Diagnosis . — NEXT —  Would you like to — VEs —  Listof recommended = ﬂ —  Howisyourbacktoday? _ Goop— a a
a professional? Video consultations 26-48HRS date and time offered. Recommendations (E.g. me to notify your stretches with 2 DAYS ‘ ‘ 2 DAYS 2 DAYS
_ : Confirm or change time list of stretches, use a work of the physio's accompanying videos
Contacts physio for a ' stand-up desk at work) recommendation? and instructions
video call consultation.
‘ | Frank sends physio’s stand-up desk ‘
NO recommendation on to employers NOT GOOD
\L corporate dashboard
A
CORPORATE DASHBOARD
PHYSIO DASHBOARD Try these exercises. I'll , -
Try these exercises. I'll Notification Notification check back to see how I'l check back againina
che,ck bac.k to see how h ld Lik Johnny has injured Sorry to hear that. Would you like some you're doing few days.
you're doing Jbo T(ﬂv Wdou IKe t? ) his back. His physio . N0 > more information about _ VES > Presented with Nuffield In the meantime, is
Presented with Nuffield ooka video consuttation recommends that he use a Would you like me to exercises and tips that . . there anything else |
&i ional with you. When are you stand-up desk at work. inform your physio? could help you? content & instructional can help you with?
cgdntent instructiona available? videos
videos Employee Summar
Patient Summary ) ploy 4 ‘ ‘
Sick days/annual leave
| | | | | | |
|
YES NO T
\2
Select consultation type
Visit clinic L Summary of
Email Notification consultation
. [ N
L'.Ve chat . = ﬂ —>  Video call consultation — NEXT — | Video chat consultation — NEXT —  Diagnosis
Video consultations S4.ugHrs | Gateand time offered. Recommendations (E.g.
Contacts physio for a Confirm or change time. list of stretches, use a
video call follow-up stand-up desk at work)
consultation.
| | | |
3
Weekly summary
Fitness programme « User Nice work! You've met PHYSIO DASHBOARD
List of exercises inc Workout Well d \ Dashboard your daily goals every Notification
; i xercises inc. )
Goad moming lohnny, stretches for back Timer e eone Time for your post Meal plan day this week! Johnny would like to
Here's your fitness — NEXT — vid —START— vid — DONE— Yoy maintained FatMAX — NEXT — workout smoothie — DONE — Fitness plan Goals reached book a video consultation
programme for today. 1aeos _ _ I e.o intensity for XX% of the Tracking data Tracking data from follow-up with you.
(Conr;gfct) music playlist Music player ;v)c();k;ut and burnt from devices (weight devices When are you available?
spoti
POty cal from connected scales) Calories consumed Patient Summary
Calories burnt.. etc.
| | | | | | |

— NEXT —

[ ]

2 DAYS

Reminder: It's time to do
your stretches

List of stretches with
accompanying videos
and instructions
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The following is a diagram outlining
the user journey. This is not indicative
of the final UX and Uls.
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. ©MyWave 2015
Nuffield CommerciaLinycon\fiidence ‘ FEB 16
Lose Weight (Life event) Key: I DN I .
First time launch Define goal Set up / profile Refine goal Programme Dashboard Reach
The following is a diagram outlining the experience preferences Manage
user journey. This is not indicative of the Maintain
final UX and Uls. Nuffield to confirm questions * Frank will also advise user on
following if user does have a what's safe to lose over what |
physical limitation time period. NO
|
Ge'neral questions: Activity level? o 5 Based on info healthy
Height ctivity level! Do you drink? How well do you sleep? weight range: XXKgs Intro Modal:
Weight Diet > i . To reach your goal you
Low HIGH Low HIGH BAD GOOD How manyKgs? HO['St:jC qupL:OE!ﬁh bas];ed need a daily deficit of
Hi Jill, how can | help — @0 — . — NEXT — — NEXT — — NEXT — — NEXT — ‘ NEXT Do Connect devices around the 4 pillars of: XXXkcal and to consume
. you already track | | 5 . | - _
you today? Assumptions Any physical Do you smoke? Stress levels? MIN MAX our health? YES - DONE —4 Exercise DIET = 5 total of XXXXkcal NEXT
. We already know: Limitations? e ey y ’ Validic? Fitness > Nutrition H
I want to lose weight Name ‘ ‘ Low o ow o How many weeks? . . Sleep Let's set up your diet
Age rank will only show Stress preferences
th .
Sex o A e safe range
| | | | | |
| |
Diet Fitness
setu setu ,
P P A healthy ﬁt?ess User Fitness plan
Diet programme for you . . Diet )
Do you have a Pick some of vour Diet v would consist of Fitness programme: v Dashboard PLan.based on likes and
specific diet? Any allergies? . Y 120-240mins/week in Do you prefer Time of day preference: Fitness programme will Meal plan requirements.
— NO — — No — favourite cuisines: — NEXT — 7 day menu — DONE — — NEXT — y —HOME — — NEXT — , — NEXT — — DONE — P —— FITNESS PLAN ——> . .
. . y order to burn XXXkcal home or gym? . . be tailored to the user : Reminders, hints
e.g. vegetarian, vegan e.g. dairy, nuts etc. . . gym: morning/evening . Fitness plan £
etc. e.g. Chinese, Italian etc. Shopping list Fitness > per day based on tr:ammg ata Fithess v Tracking data (from pros) and o Erank
— —_— , m or at home. encouragement ran
Let's set up your &Y from devices 8 . Y
programme preferences Progress tracking
| |
| | | T |
YES YES GYM YES / NO MEAL PLAN
Meal plan
Is it with a . .
o Recipes based on likes
? ? i
What is it? - What are they? - Do you hav.e a | e Nuffield gym? and requirements.
‘ ‘ ‘ membership? Collect membership Shopping list for recipes
number - linked to affiliated
supermarket
|
\ Frank will use this information in \
NO shaping the programme to suit SHOPPING LIST
$ what facilities, classes etc. the ¢
user has access to.
Shopping list
Book an appt. with a Review, order and
Nuffield gym NEXT checkout
Have delivered or pick
up in-store
|
Gotopg.6
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Lose Weight (Life event) cont. Key: I DN L EE
First time launch Define goal Set up / profile Refine goal Programme Dashboard Reach
The following is a diagram outlining the experience preferences Manage
user journey. This is not indicative of the Maintain
final UXand Uls. * Fitness programmes are
designed to meet daily goals
MINDFULLNESS Fam
SLEEP v User ( * >
_ It's a nice day! Fitness programme Workout | Dochboard S
F How did you sleep? List of exercises . Well done! .
) —GooD—> Let's get outdoors for — NEXT — . — START—>  Timer — DONE —> T — NexT —> Timeforyour post By Mealplan
pg.5 fit Videos Vid You maintained FatMAX workout smoothie Fit L
BAD GOOD your fitness programme Connect music playlist ideo intensity for XX% of the itness plan
today (spotify) Music player workout and burnt Tracking data
Y XXX kcal from devices
| | | | | |
* Frank will adjust daily fitness
programmes based on day eg.
weather, calendar etc.
There are a few things
I can help you with. I've made adjustments
- to your diet and fitness.
Hi Jill, how can| help Adjust your diet and
P you today? fitness programme? - Summary Dashboard
It's raining outside. ﬂ 1 — NEXT — Geti o with — NEXT — _ Foods to avoid etc. DONE Updated diet and
u " et in touch with a )
” Here's your fitness I want to get pregnant professional? | Would you also like fitness programme.
programme for today to get in touch with a
Get in touch with other professional?
people like you?
| | | |
| \ \ N
NEXT NEXT YES DONE
o ! l |
> | Select consultation type S "
o ummary o
MINDFULLNESS Daily summary Nuffield moderated \E/'S'tlf“n'c Notification consultation
1 health forum. mai P , . .
Great! Goals reached Live chat . Q —>  Video call consultation — NEXT —  Vijdeo chat consultation — NEXT —  Recommendations
How was your Here are some options Tracking data f Talk to other people Video consultations 24-4gHps | 9ateand time offered. (E.g. list of exercises to
day today? for dinner tonight: racking data from like you. ‘ Confi h " do, foods to assist with
— Goob — —DONE—  devices Contacts professional for | onfirm orchange time. fertility etc.)
BAD GooD Recipes based on likes, Calories consumed a video call consultation.
allergles and kcal Calories burnt
requirements.
etc. | | | | |
| | |
N
DOCTOR DASHBOARD
Notification
FRANK BEING Jillwould like to book
PROACTIVE Notification a video consultation
“I've noticed you're Would you like to book vvith you. When are you
User having trouble having trouble reaching an appointment with a . vy ) available?
meeting soal your goal. — VEs — personal trainer? _ yes > Bookan appt. witha | ﬂ N AppPIntment Pre-workout message Patient Summary
g8 Would you like me to Lict of Lirai personal trainer reminder from personal trainer
ist of personal trainers |
put you in touch with a in yourl::':\rea
professional for some |
extra help?”
| | | | |
| |
NO NO ‘
¥
PT DASHBOARD
Notification
Why don'’t we try doing Try walking to the train ' i
something different in — 0K — v & . J'UWQULd like tq book an
your routine? station every morning... appointment with you.
When are you available?
Client Summary
| | |

* Frank offers slight lifestyle
changes that would help a
user get closer to achieving
their goals.
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The following is a diagram outlining
the user journey. This is not indicative
of the final UX and Uls.
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Frank checking in again to see
how Paul is going

Commercialin confidence
Stress Key: I N I .
First time launch Define goal Set up / profile Refine goal Programme Dashboard Reach
The following is a diagram outlining the experience preferences m:i”natg?n
user journey. This is not indicative of the
final UX and Uls.
) There are a few things .
Canyoutellme alittle I can help you with. Select consultation type
bit more about your e
stress? Get in touch with a V'S't.d'”'c Notification
rofessional? Email o . .
Hi Paul, how can I help — GO — How do you rate your — NexT— P — PRO — | Live chat — Q —>  Video call consultation —CONFIRM—
you today? stress levels? Get irE t?‘iCh Wit7|"| other Video consultations 24-48HRS date and time offered.
,,,,,,,,,,,,,,,,,,,,, people like you? . .
I'm feeling stressed _ Contacts physio for a Confirm or change time.
Low HIGH Show you some info on video call consultation.
managing stress?
| I | | |
*Questions TBC by Nuffield to PEOPLE ‘
. . INFO
determine severity of stress and LIKE ME
how the user is coping. Answers l
will shape what options of
assistance Frank offers the user
PROFESSIONAL
DASHBOARD
:Uﬂiﬁl? moderated Nuffield content Notification
eatth torum. Vid dint Paul would like to book
Talk to other people ! eos.an Info on a video consultation
like you managing stress with you. When are you
available?
Patient Summary
| | |
Summary of How are you feeling
consultation ) today?
Video chat consultation =~ — NEXT— , ﬁ 1
Diagnosis
. BAD GOOD
Recommendations
| | |
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The following is a diagram outlining
the user journey. This is not indicative
of the final UX and Uls.
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Ask Frank Key: I DN I
First time launch Define goal Set up / profile Refine goal Programme Dashboard Reach
The following is a diagram outlining the experience preferences m:i”natg?n

user journey. This is not indicative of the
final UX and Uls.

Nuffield content
Hi Jill, how can | help GO — l/iddeos andtinfo on hlovv — NEXT — Watch video
you today? o do squats properly

| want to know how to do
squats properly
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The following is a diagram outlining
the user journey. This is not indicative
of the final UX and Uls.
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Doctor Dashboard Key: I N ]
First time launch Define goal Set up / profile Refine goal Programme Dashboard Reach
The following is a diagram outlining the experience preferences mapigg
alntain

user journey. This is not indicative of the

finalUX and Uls.

OVERVIEW

Patient profiles >

Appointments >

Remote consultations >

Health professionals >
|

Lists can be ordered by urgency or
appointment time.

“

REMOTE CONSULTATIONS

List of consultations
by order of urgency.

Jenny
RED - High priority

Paul (Added)
Having trouble sleeping

1-2 HOURS

l

REMOTE CONSULTATIONS

Jenny's Consultation
Ready to chat

Send notification to begin
video chat

REMOTE CONSULTATIONS

Initiate chat

Live chat

Doctor can view profile and
take summary notes on screen
during consultation.

Frank notifies Jenny
to begin live chat

Paul books appointment
forvideo consultation

OVERVIEW

Notification

Paul would like to book
a video consultation
with you. When are you
available?

Patient Summary

Frank notifies doctor

PATIENT PROFILE

Summary of consultation
Diagnosis
Recommendations
(Exercise, medical

aids and work related
documentation.)

APPOINTMENTS

Paul's appointment is
booked and confirmed.

Patient Summary
Having trouble sleeping

Frank notifies Paul of
appointment confirmation

Shared information from patient
submitted to company
department/employee profile.

NEXT APPOINTMENT

REMOTE CONSULTATIONS

List of consultations
by order of urgency.

Paul
Having trouble sleeping

DEPARTMENT DASHBOARD

Notification

Summary and
recommendations

Add to action list

Employee Summary

3 sick days used
30 days annual leave

Real-time notifications from
outside GP's and health
professionals. Company
department receives summary
and takes appropriate action.

REMOTE CONSULTATIONS

Paul's Consultation
Ready to chat

Send notification to begin
live chat

EMPLOYEE PROFILES

Jenny's profile
(General admin info)

Sick and annual leave

Shared information

- Illness management
- Injury report

- Recommendations

- Doctor certificate

REMOTE CONSULTATIONS

Initiate chat

Live chat

Frank notifies Paul
to begin live chat

[ ]

PATIENT PROFILE

Summary of consultation

Summary and
recommendations

® Follow up in 5 days

DEPARTMENT DASHBOARD
Department report high
stress levels

Notification

Summary and
recommendations
Employee Summary

3 sick days used
30 days annual leave

5 DAYS

EMPLOYEE PROFILES

Paul's profile
(General admin info)

Sick and annual leave

Shared information

- Illness management
- Injury report

- Recommendations

- Doctor certificate

l

PATIENT PROFILE

Paul's profile
View patient profile
and progress

O Action needed

® No action needed

Doctor can see that the patient’s
sleeping has improved.
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Physiotherapist Dashboard Key: I N ]
First time launch Define goal Set up / profile Refine goal Programme Dashboard Reach
The following is a diagram outlining the experience preferences mapigg
alntain

user journey. This is not indicative of the

finalUX and Uls.

OVERVIEW

Patient profiles >

Appointments >

Remote consultations >

Health professionals >
|

OVERVIEW

Notification

Johnny would like
to book a video

Johnny books appointment
forvideo consultation

Physiotherapist to Physiotherapist Dashboard

PHYSIO 1. DASHBOARD

Patient profiles >
Appointments >
Remote consultations >
Health professionals >
|

Contact a health prossional for
a second opinion.

consultation with you.

When are you available?

Patient Summary
|
Notification from Frank to book an
appointment.

HEALTH PROFESSIONALS

Physiotherapists >

Chiropractors >

Orthopedics >

Radiology >
|

Q

APPOINTMENTS

Johnny's appointment is
booked and confirmed for

later that day.
Patient Summary
Johnny has injured his back.
|
¥
Frank notifies Johnny of
appointment confirmation
PHYSIOTHERAPISTS
Dr. Adam Lang (Physio 2) >
Dr. Lee Ranger >
Dr. Sally Nelson >
Dr. Amy Rundel >
|

12-48 HOURS

REMOTE CONSULTATIONS

List of consultations
by order of urgency.

RED - High priority

GREEN - Low priority

l

PHYSIO 2. DASHBOARD

Notification
Request for video chat

Patient is suffering from
back pain. Discussion
on wether it is nerve or
musculoskeletal.

Notification sent to Physio 2 to
initiate live chat

REMOTE CONSULTATIONS

Johnny's Consultation
Ready to chat

Send notification to begin
video chat

REMOTE CONSULTATIONS

Johny's Consultation

Video chat

Frank notifies Johnny
to begin video chat

REMOTE CONSULTATIONS

Johny's Consultation

Video chat

PATIENT PROFILE
Summary of consultation

Diagnosis
Recommendations

(E.g. list of stretches, use
a stand-up desk at work)

DEPARTMENT DASHBOARD

Notification

Johnny has injured his back.
His physio recommends
that he use a stand-up
desk at work.

‘ Add to action list ‘

Employee Summary

EMPLOYEE PROFILES

Johnny's profile
(General admin info)

Sick and annual leave

Shared information

- Illness management
- Injury report

- Recommendations

- Doctor certificate
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Corporate Dashboard

The following is a diagram outlining the
user journey. This is not indicative of the
final UX and Uls.

COMPANY HEALTH AGE

46

—
Calculated health age for Calculated health age for
the company based on the department based on
risk assessments and risk assessments and
other factors. other factors.
COMPANY OVERVIEW DEPARTMENT OVERVIEW DEPARTMENT OVERVIEW EMPLOYEE PROFILES
Notification Johnny's profile
Company Health Age > Dept. Health Age > Johnny has injured his back. (General admin info)
- . ) His physio recommends )
Departments Health Age > SN Dept. risk categories > . thatheuseastand-up . Sick and annual leave
Company risk categories > Employee profiles > desk at work. Shared information
- Illness management
‘ Add to action list ‘ - Injury report
- Recommendations
Employee Summary - Doctor certificate
| | | |

DEPARTMENT RISK
CATEGORIES

COO0O0

Department summary

COMPANY RISK
CATEGORIES

COQ0O0

Department summaries

Median empolyee summary

Key:

First time launch

DEPARTMENT HEALTH AGE

34

Real-time notifications from
outside GP's and health
professionals. Company
department receives summary
and takes appropriate action.

Define goal Set up / profile

Information added to employee
profile.

Refine goal

Programme Dashboard Reach
preferences Manage
Maintain



COMPONENTS
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The following is a diagram outlining
the user journey. This is not indicative
of the final UX and Uls.



Health & Wellbeing Use Cases

Nuffield

24

©MyWave 2016 ‘
FEB 16

Commercialin confidence
Corporate on-boarding - Existing user Key: I N I
First time launch Define goal Set up / profile Refine goal Programme Dashboard Reach

The following is a diagram outlining the experience preferences Manage
user journey. This is not indicative of the Maintain
final UX and Uls.

Employee emailed

unique code Verify identity as .

_ Enters unique code employee Confirm employee

Accompanied by: into the ‘start a o details Complete CONNECTS WITH

Link to Nuffield app conversation’ bar L‘éi;igt a verification Name Thanks Johnny, we can CORPORATE

Instructions 7' onHome — G — . ~ SUBMIT= " Address “CONFIRM™>' how getyou prepared for Y65 77 ASSESSMENT

jsalmon@workemail.com
DOB your 360 assessment. PREPARATION

Assumptions | 6o Please enter below: Phone Shall we get started? PG. X

Users existing account is \ | Email

with a non-work email
Corporate on-boarding - New user

Employee emailed

unique code Verify identit

a ) e:'::)l‘;\l[eeen rtyas Confirm employee

Accompanied by: Enters unique code into ' o details Sign up

Link to Nuffield app search bar on Home I've sent a verification Name

Instructions —_— — G0 — codeto = SUBMIT > A dress -CONFIRM~> Name (pre-populated) —SIGN UP —

jsalmon@workemail.com DOB Email (any address)
Assumptions |Go Please enter below: Phone Password
Email

Users existing account is
with a non-work email

Complete

Thanks Johnny, we can
now get you prepared for
your 360 assessment.
Shall we get started?

— YES —

CONNECTS WITH

CORPORATE ASSESSMENT

PREPARATION
PG. X



Health & Wellbeing Use Cases

25

©MyWave 2016 ‘
FEB 16

Nuffield Commercialin confidence
Corporate assessment preparation & appointment Key: I NN — L
First time launch Define goal Set up / profile Refine goal Programme Dashboard Reach
The following is a diagram outlining the experience preferences Manage
user journey. This is not indicative of the Maintain
final UX and Uls.
Select appt. time
Here's are some times
Questionnaire Book assessment that may suit your Confirmation
CONNECTS WITH Before we book a time Select a clinic: availability: i
SN — NEXT — _ — NEXT — — NexT > Appt date & time — CONFIRM -
CORPORATE ON-BOARDING for your 360 assessment, Suggestion near home . .
lease complete the . . | will remind you of your
PG. X p : plete _ Suggestion near work Assumptions appt. closer to the date
following questionnaire Search for other Frank has access to '
users calendar. Suggests
times user is free.
GO ‘ T
l ‘ DONE l
Frank submits food diary once
. .. Log breakfast 4 days are completed or 7 days
Preparing for your visit prior to appointment.
Key points (food diary, Dashboard Name (pre-populated)
stool samples, pre-appt. ; ; ﬁ Reminder Email (any address) Q
. S Upcoming appt. details Password
Health assessment eating and drinking ,
ti . requirements) ~CONFIRM > [ ~NEXTDAY> Don'tforget to log your —O0K— - 2 WEEKS
questionnaire q y breakfast in your Food -
Confirm address for kit: Questionnaire accessible Diary Questions
to edit What happens if user
20 Street name, doesn't complete at least
Suburb, XXXX onefull day?
|
* Questionnaire will remain
editable via dashboard until
24hrs before appointment l
Reminder - 24hrs prior Reminder - approx Post appointment
to appt. 1-2hrs prior to appt. Thank you for your visit,
Your assessment is () 1F:lemimt:ler - 4hrs prior () Your appointment is Check In you; res}:ﬂts will be ready
o appt. . o
tomorrow | NEXT DAY- PP — JHRs s comingup. Would you like me to let within the next two

Things to remember:

Don't forget you will
need to stop eating 4hrs
prior ... etc

It's time to stop eating
& make sure to drink
plenty of water

Address and directions
on map. Traffic
conditions/public
transport timetable

reception know you have
arrived?

weeks.

Assumptions
2 weeks lead time for
results report
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Setup / proﬁle Key: I N I .

First time launch Define goal Set up / profile Refine goal Programme Dashboard Reach
The following is a diagram outlining the experience preferences Manage

. .. N . Maintain
user journey. This is not indicative of the
final UX and Uls. * Frank will also advise user on

what's safe to lose over what
time period.
General questions: Activity Level? . S Based on info healthy
Helght ctivity level? Do you drink? How well do you sleep? weight range: XXKgs
Weight
Low HIGH Low HIGH BAD GOoD How manyKgs?
. — NEXT — — NEXT — — NEXT — — NEXT — : — NEXT
"L/\‘/SS"?’pt"jo": . Any physical Do you smoke? Stress levels? MIN MAX
N € aerea Y Know: timitations? 0 _ 0~ 0~y
am ?
Age ‘ Low HICGH Low HIGH How many weeks? Frank will only show
the safe range.
sex Low HIGH f g
| | | | |
Do you already track — VES —> Connect devices — DONE —>
your health? Validic?
| |
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Nuffield
Diet Key: I N I .
First time launch Define goal Set up / profile Refine goal Programme Dashboard Reach
The following is a diagram outlining the experience preferences Manage
user journey. This is not indicative of the Maintain
final UX and Uls.
To reach your goal you
need a daily deficit of Do you have a . Diet N2
XXXkcal and to consume specific diet? Any allergies? Pick some 01.: your .
a total of XXXXkcal TEE— — NO — — No — favourite cuisines: — DONE—>  7day menu
e.g. vegetarian, vegan e.g. dairy, nuts etc. . . ) )
Let's set up your diet ote. e.g. Chinese, Italian etc. Shopping list
preferences 3 3
| |
YES YES
Whatis it? What are they?
— NEXT — NEXT
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Nuffield
Fitness Key: I N . [
First time launch Define goal Set up / profile Refine goal Programme Dashboard Reach
The following is a diagram outlining the experience preferences Manage
user journey. This is not indicative of the Maintain
final UX and Uls.
A healthy fitness
progl?mme for ¥ou Any physical . cd ] Fitness
would consist o A ime of day preference:
| limitations? | Do you prefer | VP |
120-240mins/week NEXT — NEXT = > HOME— . . DONE —  Programme summary
| ome or gym! morning/evening ]
Let's set up your Daily burn rate
programme preferences
\ ™
GYM YES / NO
Do you have a — ves —» Isitwitha
membership? Nuffield gym?

NO

Book an appt. with a
Nuffield gym




O

Hello,
now can | help
vou today



