State name

Start

Barge-in
N/A

Time out
N/A

Audio

Responses

Hey Hugo

Destinations

H Welcome

Notes

XXX

Hey Mya

M Welcome

Screen name

Screen name

Barge-in Time out

On 3-5seconds
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Hi Jill,
how can | help
you today?

Pt

CONVERSATIONS

Notes

XXX

Contents

Start

Mya

M Welcome

M Confirm Size

M Get Correct Size

M Anything In Mind

M Other Anything In Mind
M What In Mind

M Get Size

M Searching

M Results

M Just Show Me

M Confirm Purchase

M Welcome Ret

M You Like

M You Need

M Confirm Req

M Server Down

M No Results

M Meanwhile Welcome Ret

Hugo

HWelcome_lIni
HAnything_In_Mind_Ini
HSearching_Ini

HResults_Ini
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Mya

Page No.

Contents

Start_Ini

Mya

MWelcome_lni
MConfirm_Size_Ini
MCorrect_Size_Ini
MAnything_In_Mind_Ini
MGet_Size_Ini
MSearching_Ini
MResults_Ini
MConfirm_Purchase_lIni
MWelcomeRet_Ini
MYouNeed_Ini
MConfirmEstimateReqg_Ini

Hugo

HWelcome_Ini
HAnything_In_Mind_Ini
HSearching_Ini

HResults_Ini



<A BACKTOHOME Audio
State name
M Welcome
Barge-in Time out
On 5 seconds
Initial prompt Coaching notes
, If no name used "Yes" has rising intonation. If name used it's
Mivelcome Ini Yes [name] ‘)) up and down for the name.
MWelcomelni_Alt Yes? ‘))

MHowCanlHelp_
Ini

No input

MWelcome_NIT

How can | help you today?

Go ahead, I'm listening...

L))

MWelcome_NIZ

Sorry. Can | help?

MWelcome_NI3

Responses

How can | help you? Just say or
enter it now.

Destinations

I'd like [a skirt for my daughter] M Confirm Size

L))

I'd like [jeans for my son, M Anything In Mind
Connor]
I'd like a [pair of jeans] M Anything In Mind

We need a new [dishwasher] M Anything In Mind

| want [item]

I'd like [item]

M Anything In Mind

M Anvything In Mind

No match

MWelcome NM1  Sorry, What was that? )

MWelcome_NM2  Sorry. | didn't quite understand. ‘))
How can | help you?

MWelcome_NM3  I'm not sure what you said. Here
are some things | can help you ‘))
with. Have a look.

Notes

If a relevant size is already saved in the cloud go to M_

Confirm Size.

If the user is a frequent purchaser of the same size there
should be no need to confirm the size.

If there is no size saved in the cloud go to M Anything In Mind.

Visual

Screen name

Screen name

Barge-in Time out

On 3-5seconds

Contents

Initial prompt Start

Mya

M Welcome

M Confirm Size

M Get Correct Size
M Anything In Mind
M Other Anything In Mind
M What In Mind

Yes James... M Get Size

M Searching

M Results

M Just Show Me

M Confirm Purchase
M Welcome Ret

M You Like

M You Need

M Confirm Req

M Server Down

M No Results

M Meanwhile Welcome Ret

MWelcome_Ini

No input
P Hugo
HWelcome_Ini
HAnything_In_Mind_Ini
HSearching_Ini

HResults_Ini

(o ahead, Sorry. Can | help? How can | help you?
I'm listening... lust say what you
need now.

MWelcome_NI1 MWelcome_NIZ MWelcome_NI3

No match

‘Random words"

| can help you with

Show me handbags
Sorry. What was that? Sorry. | didn't quite I'm not sure what you said.

understand. Here are some things

| need a coffee machine

| want new jeans

How can | help you? | can help you with.
Have a look.

Show me 4K T\V's

I'd like a winter jacket

W
4

MWelcome_NM1 MWelcome_NMZ MWelcome_NM3

MWelcome_NM3 message should hold for approximately
1.5 seconds and then transition into 'some things | can
help you with'.

& my\\over

EBAY DIALOG SPECIFICATION

VERSION .01 AUGUST 31, 2016 9:23 AM












<X BACKTO HOME Audio
State name

M Confirm Size

Barge-in Time out

On 3-5 seconds

Initial prompt Notes

Last time [name] bought a
size [size]. Is that what you
need?

MConfirmSizeA_Ini

Last time

L))

MConfirmSizeB_Ini

[name]

L))

MConfirmSizeC_Ini

bought a size

L))

MConfirmSizeD_Ini

[size]

L))

MConfirmSizeE_Ini

is that what you need?

L))

She's a size 10 right?

L))

MConfirmSizeAlni_
Alt

She's a size...

L))

MConfirmSizeBl-  [size]

ni_Alt ‘))
MConfirmSizeCl- ,..Right?

ni_Alt ‘))
No input

MConfirmSize_NI1

Go ahead, I'm listening...

L))

MConfirmSize_NI2

Sorry. Was that a size [size]?

MConfirmSize_NI3

Was a that a size [size]? Just say

‘'yves' or 'no’.

Responses Destinations
Yes M Anything In Mind
No M Get Correct Size

She's a size [size]

M Anvthing In Mind

| need a size [size]

M Anvything In Mind

size [size]

M Anvthing In Mind

[size]

M Anvthing In Mind

This prompt is likely only appropriate for demo purposes.
For Go Live, "You're after a size [size] right?" (or something

along these lines) will be more flexible and appropriate.

No match
MConfirmSize_ Sorry. What was that? ‘))
NM1
MConfirmSize_ Sorry. | didn't quite understand.
NMZ Was it a size [size]?
MConfirmSize_ I'm not sure what you said. Just
N3 say 'ves' or 'no’, or enter the size
Now.
Notes
XXX

Screen name

Screen name

Visual

Barge-in Time out
On 3-5 seconds
Initial prompt

~ Skirt far Amy @ L:bl

Sure. Last time Amy bought
asize 10. |s that what you

need?
ILJ__I
Yes, size 10
MConfirmSize_Ini
No input
see00 Camier T 0904 U9 .
iV Skirt for Amy @ 1;1

Sure. Last time Amy bought
asize 10. |s that what you
need?

Yes, size 10

ConfirmSize_NIT - 3

No match
#0000 Camer = 0904 £ 9% .
S Skirt for Amy @ L:J

Baolegdeh

@ Sorry. What was that?

=]

Yes, size 10

MConfirmSize_NM1

When the User taps the mircophone in the input field, the Ul
will transition into the listening state as pictured.

Transition to
listening state

: 3-5
If the User says nothing, there will be a Time Out (3-5 secs). & (5-5secs)
Then the first No Input prompt will play. If a further (3-5 Play NI
secs) passes where the user says nothing the second No
Input prompt will play. This will continue for the third time E (3-5 secs)
if the users still says nothing, and the third No Input prompt &
will play. Play NI2
Myia will continue listening, and the Ul will remain in the ¢ (3-5secs)
listening state during this process.
Play NI3
(3-5 secs) after the third No Input prompt has played, Myia : (3-5 secs)
will stop listening and the Ul will transition back to the v
default state. Transition to
default state
see00 Camier T 09:04 U7 - see00 Camier T 09:04 079 -
“ Skirt for Amy o 9 v Skirt for Amy ()|
& o sioeT i Balegdeh
Sorry. What was that?
Bolegdeh
Baolegdeh
Sorry. What was that?
Sorry. | didn't quite understand.
Balegdeh Was it a size 107

@ Sorry. | didn't quite understand.
Was it a size 107

Yes, size 10

MConfirmSize_NM2

(=]

Balegdeh

I'm not sure what you said.
Just say 'yes' or 'na, or enter
the size now.

Yes, size 10

MConfirmSize_NM3

Contents
Start

Mya

M Welcome

M Confirm Size

M Get Correct Size
M Anything In Mind
M Other Anything In Mind
M What In Mind

M Get Size

M Searching

M Results

M Just Show Me

M Confirm Purchase
M Welcome Ret

M You Like

M You Need

M Confirm Req

M Server Down

M No Results

M Meanwhile Welcome Ret

Hugo

HWelcome_Ini
HAnything_In_Mind_Ini
HSearching_Ini

HResults_Ini
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<X BACKTO HOME Audio
State name
M Get Correct Size
Barge-in Time out
On 3-5 seconds
Initial prompt Notes
. XXX
MCetCorrect- Okay, what size do you
Size_Ini heed?
No input No match
MGetCorrect- What size was that? MGetCorrectSize_  Sorry. What size was that?
Size_NI1 NM1
MCetCorrect- Once again. What size was that? MGetCorrectSize_  Sorry. | didn't quite understand.
size_NI2 iz What size did you need?

. i ? - i '
MGetCorrect What size do you need? Just say MCGetCorrectSize_ | need to know what size you're
size_NI3 or enter it now NM3 i

' looking for. Just say or enter it
now.
Responses Destinations Notes
XXX
[Size] M Anything In Mind
| don't know M Qther Anything In

Mind

Screen name

Screen name

Visual

Barge-in Time out
On 3-5seconds
Contents
Initial prompt Start
#0000 Camier = o904 £ 929% . Mya
o Skirt for Melissa @ 1;]
M Welcome

@ Okay, what size do you need?

0
I don't know
MGetCorrectSize_Ini
No input
o000 Carmier & 0904 U9 .
“ SkirtforMelissa @ UJ

ast !
 size 10. Is that what y

No

@ Okay, what size do you need?

| don't know

MGetCorrectSize_NIT- 3

No match
o000 Carmier & 0904 L O .
“ Skirtfor Melissa @ UJ

ast !
 size 10. Is that what y

No

Okay, what size do you need?

Balegdeh

@ Sorry. What size was that?

| don't know

MGetCorrectSize_NM1

When the User taps the mircophone in the input field, the Ul
will transition into the listening state as pictured.

If the User says nothing, there will be a Time Out (3-5 secs).
Then the first No Input prompt will play. If a further (3-5
secs) passes where the user says nothing the second No
Input prompt will play. This will continue for the third time
if the users still says nothing, and the third No Input prompt
will play.

Myia will continue listening, and the Ul will remain in the
listening state during this process.

(3-5 secs) after the third No Input prompt has played, Myia
will stop listening and the Ul will transition back to the
default state.

*e000 Camer T 0204 £ - se000 Carmier T 0904 £ -
v Skirt for Melissa (@) 1J “ Skirtfor Melissa @ J
\;j SUTE '.i..I L 1} k_/’ Uray, Wrida - Fd Tt !

a size 10. Is that what you
Balegdeh
No
O Sorry. What size was that?
O Okay, what size do you need ?
Baolegdeh
Balegdeh

Sorry. | didn't quite understand.
What size did you need?

Sorry. What size was that?

Balegdeh

Balegdeh

| need to know what size
you're looking for. Just say
or enter it now.

@ Sorry. | didn't quite understand.
What size did you need?

=]
L=

| don't know I don't know

MGetCorrectSize_ NMZ2 MGetCorrectSize_NM3

M Confirm Size

M Get Correct Size
M Anything In Mind
M Other Anything In Mind
M What In Mind

M Get Size

M Searching

M Results

M Just Show Me

M Confirm Purchase
M Welcome Ret

M You Like

M You Need

M Confirm Req

M Server Down

M No Results

M Meanwhile Welcome Ret

Hugo

Transition to
listening state

HWelcome_Ini
HAnything_In_Mind_Ini

: (3-5 secs) HSearching_Ini
v HResults_Ini
Play NI1
E (3-5 secs)
v
Play NIZ
E (3-5 secs)
v
Play NI3
E (3-5 secs)
v

Transition to
default state
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<X BACKTO HOME Audio
State name
M Anything In Mind
Barge-in Time out
On 3-5 seconds
Initial prompt
. Notes
MAnythingin- and do you have anything
Mind_Ini . Lo ‘)) XXX
in mind?
No input No match
MRetail _NIT Go ahead, I'm listening... ‘)) MRetail_NMT Sorry. What was that? ‘))
MRetail_NI2 What did you have in mind? ‘)) MRetail _NM2 Sorry. | didn't quite understand. ‘))
What did you have in mind?
MRetail _NI3 Let me show you some options. ‘)) _
Have a look. I'm not quite sure what you
want. Can you tell me what kind ‘))
of [thing] you're looking for.
MRetail_NM3A I'm not quite sure what you
want. Can you tell me what kind ‘))
of
MRetail_NM3B  [thing] )
MRetail_NM3C you're looking for. ‘))
MRetail_NM3 I'm not quite sure what you
want. Could you say or enter
what you're looking for.
Responses Destinations Notes
XXX

Show me [something in Black, M Searching

up to two hundred dollars].

Show me [Diesels up to eighty M Get Size
dollars].

[Black Levi's up to a hundred M Searching

bucks.]

[LG stainless up to a thousand M Searching
bucks]

No M Just Show Me

Yes M What In Mind

Visual
Screen name
Screen name
Barge-in Time out
On 3-5 seconds
Initial prompt
ee000 Camer =+ 0904 O .
~ Skirt for Melissa @ 1;]
O Si L ime A
= ] il
Yep
@ And do you have anything in
mind?
ILJ__I
Mo, just show me skirts
MAnythingInMind_Ini
No input
o000 Camer = 09:04 b gz wy o000 Camer T 0904 £ azs -y o000 Camer T 0904 b gz - Transition to
v Skirtfor Melissa @ UJ v Skirt for Melissa (@) UJ v Skirt for Melissa (&) 1T listening state
- 1
O Sure. Last time / () S ! (3-5 secs)
~  asize 0. Is that wt as v
Play NI1
Yep Yep Yep .
i (3-5 secs)
_ v
@ And do you have anything in And do you have anything in O Aﬁd do you have anything in
mind? mind? mind Play NI2
No, just show me skirts No, just show me skirts \
! (3-5secs)
No, just show me skirts %
Let me show you some @ Here you go.
options... Play NI3
bl s Trending now % 4
Latest styles » Transition to
Best price 2 just show me
results
Something else?
MRetail_NIT -2 MRetail _NI3

When the User taps the mircophone in the input field, the Ul
will transition into the listening state as pictured.

If the User says nothing, there will be a Time Out (3-5 secs).
Then the first No Input prompt will play. If a further (3-5
secs) passes where the user says nothing the second No
Input prompt will play.

No match
ee000 Camer =+ 0904 £ 979 - ee000 Camer T 0904 £ 97% .
i Skirt for Melissa @ 1;] ~ Skirt for Melissa @ L__bJ

Yep
Yep And do you have anything in
mind?
;"::;:-:Iidd?o you have anything in Balegdeh
Balegdeh Sorry. What was that?
@ Sorry. What was that? Balegdeh

Sorry. | didn't quite understand.
What did you have in mind?

L=

Just show me skirts

L=

Just show me skirts

MRetail_NM1 MRetail_NM2

Myia will continue listening, and the Ul will remain in the
listening state during this process.

This will continue for the third time if the users still says
nothing, Myia will stop listening, the Ul will transition to the
Searching state and the third No Input prompt will play.
Then Myia will present offers as per the 'Just Show Me' flow.

see00 Camer 5 0 £ O29%
~ Skirtfor Melissa (@) 1J
Balegdeh
O Sorry. What was that?
Balegdeh

Sorry. | didn't quite understand.
What did you have in mind?

Balegdeh

I'm not quite sure what you
want. Could you say or enter
what you're looking for.

L=

Just show me skirts

MRetail_NM3

Contents
Start

Mya

M Welcome

M Confirm Size

M Get Correct Size
M Anything In Mind
M Other Anything In Mind
M What In Mind

M Get Size

M Searching

M Results

M Just Show Me

M Confirm Purchase
M Welcome Ret

M You Like

M You Need

M Confirm Req

M Server Down

M No Results

M Meanwhile Welcome Ret

Hugo

HWelcome_Ini
HAnything_In_Mind_Ini
HSearching_Ini

HResults_Ini
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<A BACKTO HOME Audio Visual
State name Screen name
M Other Anything In Mind Screen name
Barge-in Time out Barge-in Time out
On 3-5 seconds On 3-5 seconds
Contents
Initial prompt Notes Initial prompt Start
] It may be worth adding in 'You can say things like {brand,
MOtherA thi - . ) i i #8000 Carmer 5 fien ¢ apes - M a
Inlc\)/linilr /;’IV ing-  Other than the size, do you ) colour, price]' if we believe the user may not be looking at the » el © D y
- have anything in mind? device. b M Welcome
O Sure. | ime A M Confirm Size
_ L2 b M Get Correct Size
d M Anything In Mind
No input No match No M Other Anything In Mind
M What In Mind
. ' . . . Okay, what size do you need? )
MRetail _NI1 Go ahead, I'm listening... ‘)) MRetail _NM1 Sorry. What was that? ‘)) M Get Size
I don't know M Searching
MRetail_NI2 What did you have in mind? ) MRetail_NM2 Sorry. | didn't quite understand. < P MResults
. . . r nsiZe, you Vi
What did you have in mind? anything in mind? MlustShow Me
) . M Confirm Purch
MRetail _NI3 Let me show you some options. ‘)) 0 M V\(/)nl - :rct B
f . = elcome ne
Have a look. I'm not quite sure what you T —— ow Lk
want. Can you tell me what kind ) ' ouHie
of [thing] you're looking for. mzeu:eei
onfirm Req
. , . M Server Down
MRetail_NM3A — I'm not quite sure what you MOtherAnythinglnMind_Ini Vi Mo Reculie
want. Can you tell me what kind ‘)) M Meoruhile Welcome Ret
of
No input
P Hugo
MRetail_NM3B i
[th : ng] ‘)) o000 Camer = 09:04 b gz ey o000 Camer T 0904 £ gz - 0000 Camer = 09:04 b gz s Transition to HWelcome_Ini
v Skirtfor Melissa @ J v Skirt for Melissa (@) UJ “w Skirtfor Melissa @ J listening state HANVthi In_Mind_Ini
MRetail _NM3C you're looking for. ‘)) v - | ny Iljh%’_ I’l_‘ ind_Ini
O e e i ! (3-5secs) HSearching_Ini
MRetail_NM3 I'm not quite sure what you ol — me-| € okay, what size do you ¥ PRzl il
want. Could you say or enter Play NIT
) . | don't know Na I don't know
what you're looking for. | (3-5secs)
@ Other than size, do you have Okay, what size do you need? O Other than size, do you have b4
¥ ing in mind? anything in mind?
anything in mind? ything Play N2
| el Na, just show me skirts \
Responses Destinations Notes : s
inati - j B < i2e. dovou hav :
’ T aindti B v @ terevauso i
. . XXX Play NI3
Show me [Item] w No, just show me skirts Trending now ’ +
Latest styles > Transition to
[item] M Searching Lt sty St —— ; just show me'
B results
) Something else?
No MJustShowMe_ Ini
MRetail_NIT - 2 MRetail _NI3
Yes MWhatlnMind_Ini
When the User taps the mircophone in the input field, the Ul Myia will continue listening, and the Ul will remain in the
will transition into the listening state as pictured. listening state during this process.
If the User says nothing, there will be a Time Out (3-5 secs). This will continue for the third time if the users still says
Then the first No Input prompt will play. If a further (3-5 nothing, Myia will stop listening, the Ul will transition to the
secs) passes where the user says nothing the second No Searching state and the third No Input prompt will play.
Input prompt will play. Then Myia will present offers as per the Just Show Me' flow.
No match
i Skirt for Melissa @ 1;] s Skirt for Melissa @ L:bl ~ Skirt for Melissa @ 1.;]
) ]'I I.::"l .1.i|.]=_. -.: .!_I. o O S . SR THiFiE T Tt
qees Balegdeh
| don't know
No
Sorry. What was that?
- Other than size, do you have Y
O Okay, what size do you need? anything in mind? Brlaie
I don't know Balegdeh
Sorry. | didn't quite understand.
What did you have in mind?
Other than size, do you have Sorry. What was that? B
anything in mind? Balegeleh
Balegdeh
Balegdeh
I'm not quite sure what you
Sorry. | didn't quite understand. want. Could you say or enter
@ Sorry. What was that? What did you have in mind? what you're looking for.
0 0 0
Just show me skirts Just show me skirts Just show me skirts
MRetail_NM1 MRetail_NM2 MRetail_NM3
@ myV\/a\/em EBAY DIALOG SPECIFICATION VERSION .01 AUGUST 31,2016 9:23 AM












<A BACKTO HOME Audio Visual
State name Screen name
M What In Mind Screen name
Barge-in Time out Barge-in Time out
On 3-5 seconds On 3-5 seconds
Contents
Initial prompt Notes Initial prompt Start
. XXX
MWhatIinMind_Ini Okay' llke What? eee00 Carer = 004 £ .- Mya
~ Skirt for Melissa @ 1;]
M Welcome
O Sure. | ime A M Confirm Size
— 2 L M Get Correct Size
No input No match i Al I Mlle
Yep M Other Anything In Mind
MRetail_NIT Go ahead, I'm listening... ‘)) MRetail_NM1 Sorry. What was that? ‘)) L M What In Mind
mind? e M Get Size
MRetail _NI2A What did you have in mind? ‘)) MRetail_NM2 Sorry. | didn't quite understand. ‘)) rog M Searching
. . . . . M Result
You can say things like What did you have in mind? e
€ okay, like what? b s Sl e
MRetail_NI2B [brand, size, price, colour] I'm not quite sure what you 0 M Confirm Purchase
. = M Wel Ret
| . want. Can you tell me whatkind ) e e—— " YOeu chl):;e e
MRetail _NI3 Let me show you some options. ‘)) of [thing] you're looking for. e
Have a look. oulvee
. , . M Confirm R
MRetail_NM3A I'm not quite sure what you M SO“ rmD w
. ) ) erver Down
want. Can you tell me what kind ‘)) MWhatinMind_Ini M No Results
of M Meanwhile Welcome Ret
. . No input
MRetail_NM3B [thing] ‘)) P Hugo
) . ) o000 Camer = 09:04 f o -y o000 Camer T 0904 b gz -y o000 Carmier 5 09:04 b gz s Transition to HWelcome_Ini
MRetail_NM3C youre [ooklng for. ‘)) “ Skirtfor Melissa @ UJ v Skirt for Melissa (@) UJ v Skirtfor Melissa @ J listening state HAnything_In_Mind_Ini
MRetai ) . Yep = " : (3-5 ) HSearching_Ini
etail_NM3 I'm not quite sure what you ) sure. Last time Amy bo 2 - e ——
a size 10.Is that what v esults_Ini
want. Could you say or enter And do you have any gat Q . -
. mind? “ Okay, what size do you need ?
what you're looking for. Play NI
Yes Y I don’t know : (3_5 SECS)
. . v
Okay, like what? S e Vol et . s enat? Play NI2
I don't know
Responses Destinations Notes & Just show me skirts ! (3-5 secs)
XXX Just show me skirts Okay, like what? \:/
Show me [Item] MSearching_Ini @ Here you go. -
Just show me skirts ; ay
Trending now > +
[Item] MSearchin Ini Let me show you some Latest styles 4 Transition to
options... Best price 5 'jUSt show me'
e results
Something else?
MRetail_NIT - 2 MRetail _NI3
When the User taps the mircophone in the input field, the Ul Myia will continue listening, and the Ul will remain in the
will transition into the listening state as pictured. listening state during this process.
If the User says nothing, there will be a Time Out (3-5 secs). This will continue for the third time if the users still says
Then the first No Input prompt will play. If a further (3-5 nothing, Myia will stop listening, the Ul will transition to the
secs) passes where the user says nothing the second No Searching state and the third No Input prompt will play.
Input prompt will play. Then Myia will present offers as per the Just Show Me' flow.
No match
i Skirt for Melissa @ 1;] ~ Skirt for Melissa @ L__bJ ~ Skirt for Melissa @ 1.;]
O 2 I_I_I, ‘I|\.‘I“1. " Balegdeh
: o Yep
O Sorry. What was that?
Yep And do you have anything in
mind? Bolegeel
A:Tddd?o you have anything in Balegdeh
mina: Sorry. | didn’t quite understand.
What did you have in mind?
Balegdeh Sorry. What was that?
Balegdeh
@ Sorry. What was that? Balegdeh
I'm not quite sure what you
0 Sorry. | didn't quite understand. want. Could you say or enter
- What did you have in mind? what you're looking for.
Just show me skirts
0 0
Just show me skirts Just show me skirts
MRetail_NM1 MRetail_NM2 MRetail_NM3
@ my\/Va\/e“ EBAY DIALOG SPECIFICATION VERSION .01 AUGUST 31,2016 9:23 AM












<X BACKTO HOME Audio

State name

M Get Size

Barge-in Time out

On 3-5 seconds

Initial prompt Notes
XXX

What size is [name]?

L))

MGetSizeA_Ini

What size is

)

MGetSizeB_Ini

[name]?

Q)

MGetSizelni_Alt

What size would you like?

)

Screen name

Screen name

Visual

Barge-in Time out
On 3-5seconds
Initial prompt

o leans for Connar @ 1;]

Show me Diesels up to eighty
dollars.

@ And what size is he?

Contents
Start

Mya

M Welcome

M Confirm Size

M Get Correct Size

M Anything In Mind

M Other Anything In Mind
M What In Mind

M Cet Size
0 M Searching
| don’t know M Results
M Just Show Me
No input No match M Confirm Purchase
. . . . M Welcome Ret
MGetSize_NIT What size was that? MCGetCorrectSize_ Sorry. What size was that? M You Like
NM1
M You Need
MGetCorrect- in. i 7 . - . i
Size NI2 Once again. What size was that MGetCorrectSize_ Sorry. | didn't quite understand. M Confirm Req
Nz What size would you like? MGetSize MServer Down
, . M No Result
MCGetCorrect- Why don't we look at size later. M MO es{:ﬂs Wel Ret
. ) . \ . eanwnite vvelcome ne
Size_Ni3 Let me see what | can find. Have %&gtcorrecrs'ze— Why don't we look at size later. -
; oinpu
a look. Let me see what | can find. Have p Hugo
a look. , . , , N
#r000 Camer T 1904 § 929 > When the User taps the mircophone in the input field, the Ul Transition to HWelcome_lIni
4 e O will transition into the listening state as pictured. listening state HAnything_In_Mind_Ini
~ X (3-5 secs) HSearching_Ini
o © And dayett If the User says nothing, there will be a Time Out (3-5 secs). & HResults_Ini
Responses Destinations Notes Then the first No Input prompt will play. If a further (3-5 Play NIT
_ ' XX ;gﬁ‘;’rg’e SES=Eup to eighty secs) passes where the user says nothing the second No
[Size] M Searching Input prompt will play. This will continue for the third time i (3-5secs)
€ Andwhatsize s he? if the users still says nothing, and the third No Input prompt ¥
| don't know M Searching will play. Play NI2
I don't know Myia will continue listening, and the Ul will remain in the ¢ (3-5secs)
listening state during this process.
Play NI3
(3-5 secs) after the third No Input prompt has played, Myia : (3-5 secs)
will stop listening and the Ul will transition back to the v
default state. Transition to
default state
MGetSize_NIT - 3
No match
“ leans for Connar (@) TJ e leans for Connor  (§) J N leans for Connor (@) TJ
Q .| e Balegdeh
ity Show me Diesels up to eighty
dollars.
Show me Diesels up to eighty O Sorry. What size was that?
dollars. =, y
O And what size is he Boleien
And what size is he? Balegdeh
Sorry. | didn't quite understand.
Balegdeh What size would vou like?
Sorry. What size was that?
@ Sorry. What size was that? Balegdeh Balesiel
s | need to know what size
: @ Sorry. | didn't quite understand. you're looking for. Just say
| don't know What size would you like? or enter it now.
0 O
| don't know I don't know
MGetCorrectSize_NMT1 MGetCorrectSize_NMZ MGetCorrectSize_NM3
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<X BACKTO HOME

State name

M Searching

Barge-in Time out
Off N/A

Audio

Initial prompt

Msearching_Ini Let me see what | can find

L))

MlustChecking_Ini Just checking...

L))

Msearching_IniAlt Okay, let me see what | can

find...
Responses Destinations
[System returns results] M Results
[No results found] M No Results
[System down] M Server Down

Notes

MJustChecking_Ini — LATENCY, only play after 2 seconds.

Notes

XXX

Screen name

Screen name

Barge-in Time out

On 3-5seconds

Initial prompt

----- Carmer & s

v Skirt for Melissa (@) 1TJ

O And do you have anything in

Show me something in black,
up to $200

@ Let me see what | can find...

MSearching_Ini

£ 92% .

Contents

Start

Mya

M Welcome

M Confirm Size

M Get Correct Size
M Anything In Mind
M Other Anything In Mind
M What In Mind

M Get Size

M Searching

M Results

M Just Show Me

M Confirm Purchase
M Welcome Ret

M You Like

M You Need

M Confirm Req

M Server Down

M No Results

M Meanwhile Welcome Ret

Hugo

HWelcome_Ini
HAnything_In_Mind_Ini
HSearching_Ini

HResults_Ini
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<X BACKTO HOME Audio

State name

M Results

Barge-in Time out

Off N/A

Initial prompt Notes
' XXX

MResults_Ini Here you go. Take a look )

Responses Destinations Notes

. . . XXX
Enter ‘offers list’ Offers_List_Ini
Something else? MYoulike_Ini

Visual
Screen name
Screen name
Barge-in Time out
On 3-5seconds
Initial prompt
IIIII Carmier = 0904 £ 92% . ee000 Camer T 0904 £ 92% .
“~ Skirt for Melissa (@) 1TJ ~ Skirt for Melissa  (§) 1J
P |/-
o, o/
\r’Ep ‘r‘Prj
O And do you have anything in C_;l And do you have anything in
mind? mind?
Show me something in black, No
up to $200
@ Here you go.
@ Here yvou go.
Trending now >
Take a look >
Latest styles b
Help with samething else
Best price ?

Something else?

MResults_Ini

Contents

Start

Mya

M Welcome

M Confirm Size

M Get Correct Size
M Anything In Mind
M Other Anything In Mind
M What In Mind

M Get Size

M Searching

M Results

M Just Show Me

M Confirm Purchase
M Welcome Ret

M You Like

M You Need

M Confirm Req

M Server Down

M No Results

M Meanwhile Welcome Ret

Hugo

HWelcome_Ini
HAnything_In_Mind_Ini
HSearching_Ini

HResults_Ini
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<X BACKTO HOME Audio
State name

M Just Show Me

Barge-in Time out

Off N/A

Initial prompt Notes

MiustShowMe_Ini Let me show you some

MJustChecking_Ini — LATENCY, only play after 2 seconds.

options.
MLatency_Ini Just checking... )
Responses Destinations Notes
XXX
[System loads results] M Results
[No results found] M No Results

Screen name

Screen name

Barge-in Time out

On 3-5seconds

Visual

Initial prompt

lllll Carmier = 0904 f H2% .

v Skirt for Melissa (@) 1TJ

No

Let me show you some
options...
G

MJustShowMe_Ini

Contents
Start

Mya

M Welcome

M Confirm Size

M Get Correct Size
M Anything In Mind
M Other Anything In Mind
M What In Mind

M Get Size

M Searching

M Results

M Just Show Me

M Confirm Purchase
M Welcome Ret

M You Like

M You Need

M Confirm Req

M Server Down

M No Results

M Meanwhile Welcome Ret

Hugo

HWelcome_Ini
HAnything_In_Mind_Ini
HSearching_Ini

HResults_Ini
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<X BACKTO HOME Audio
State name
M Confirm Purchase
Barge-in Time out
Off N/A
Initial prompt Notes
) ' ' XXX
MConfirmPur- Okay that's done, and I've
chase-ni put the receipt in your )
cloud.
Responses Destinations Notes
. XXX
[Return to conversation] M Welcome Ret

Visual

Screen name
Screen name
Barge-in Time out
On 3-5seconds

Contents
Initial prompt Start
nnnnn Camier = o904 2% - Mya

Checkout
M Welcome

M Confirm Size

M Get Correct Size
@ M Anything In Mind

M Other Anything In Mind

Okay, that's done M What In Mind
t M Get Size
M Searching
M Results
Done M Just Show Me

M Confirm Purchase
M Welcome Ret

M You Like

M You Need

M Confirm Req

M Server Down

M No Results

M Meanwhile Welcome Ret

MConfirmPurchase_Ini

Hugo

HWelcome_Ini
HAnything_In_Mind_Ini
HSearching_Ini

HResults_Ini
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<X BACKTO HOME Audio

State name

M Welcome Ret

Barge-in Time out

On 3-5 seconds

Initial prompt Notes
XXX

MAnythingEl-
seAlt_Ini

Now is there anything else "
| can help you with?

WelcomeRet_Ini s there anything else | can <
help you with?

No input

MWelcomeRet_NIT Go ahead, I'm listening... D)

MWelcomeRet_ Sorry. Can | help? ‘))

NIZ

MWelcomeRet_  How can | help you? Just say or

NI3 : D)
enter it now.

Responses Destinations

Yeah, I'll need [it installed]

MYoulNeed_ Ini

Yes MYoulike_lIni
No Start_Ini
litem] MAnything_In_Mind_Ini

No match

MWelcomeRet_
NM1

Sorry. What was that?

L))

MWelcomeRet_
NMZ2

Sorry. | didn't quite understand.

How can | help you?

L))

MWelcomeRet_
NM3

Notes

XXX

I'm not sure what you said. Here
are some things | can help you

with. Have a look.

L))

Screen name

Screen name

Visual

Barge-in Time out
On 3-5 seconds
Initial prompt

~ Skirt for Melissa @ Q

Show me something in black,
up to $200

Here you go.

Take a look

You just bought Frankie Knit
Tube Skirt.

Is there anything else | can
help you with?

0
No thanks, I'm done
WelcomeRet_Ini
No input
o000 Carmier 5 0904 U .
“ Skirt for Melissa @ J
Take a look >

You just bought Frankie Knit
Tube Skirt.

@ Now is there anything else
| can help you with?

Ne thanks, I'm done

MWelcomeRet_NIT- 3

No match
seec0 Carmier T 0904 O .
“ Skirtfor Melissa @ J
up to 20U
O Here you go.
Take a look &
You just bought Frankie Knit
Tube Skirt.
Now is there anything else
| can help you with?
Balegdeh
@ Sorry. What was that?
0

I'm done for now

MWelcomeRet_NM1

R

When the User taps the mircophone in the input field, the Ul
will transition into the listening state as pictured.

If the User says nothing, there will be a Time Out (3-5 secs).
Then the first No Input prompt will play. If a further (3-5
secs) passes where the user says nothing the second No
Input prompt will play. This will continue for the third time
if the users still says nothing, and the third No Input prompt
will play.

Myia will continue listening, and the Ul will remain in the
listening state during this process.

(3-5 secs) after the third No Input prompt has played, Myia
will stop listening and the Ul will transition back to the
default state.

*e800 Camer = 0904 O - 8000 Camer T 0904 £ O -
v Skirt for Melissa (@) UJ '
e

Skirt for Melissa @) 1J

O III e Balegdeh
1URE akIrt. -
O Sorry. What was that?

Baolegdeh

MNow is there anything else
| can help you with?

Balegdeh
Sorry. | didn't quite understand.
How can | help you?
Sorry. What was that?
Balegdeh
Balegdeh

I'm not sure what you said.
Here are some things | can
help you with. Have a look.

Sorry. | didn't quite understand.
How can | help you?

I'm dane far now I'm done for now

MWelcomeRet_NMZ MWelcomeRet_NM3

Transition to
listening state

E (3-5 secs)
v

Play NI
E (3-5 secs)
v

Play NIZ
E (3-5 secs)
v

Play NI3
E (3-5 secs)
A\

Transition to
default state

Contents
Start

Mya

M Welcome

M Confirm Size

M Get Correct Size
M Anything In Mind
M Other Anything In Mind
M What In Mind

M Get Size

M Searching

M Results

M Just Show Me

M Confirm Purchase
M Welcome Ret

M You Like

M You Need

M Confirm Req

M Server Down

M No Results

M Meanwhile Welcome Ret

Hugo

HWelcome_Ini
HAnything_In_Mind_Ini
HSearching_Ini

HResults_Ini

& my\\over
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<X BACKTO HOME Audio

State name

M You Like

Barge-in Time out

On 3-5 seconds

Initial prompt Notes
XXX

MYoulike_Ini

Okay, what would you like?

No input
MWelcome N1 Go ahead, I'm listening... D)
MWwWelcome_NIZ2 Sorry. Can | help? ‘))

MWelcome_NI3

How can | help you? Just say or

enter it now.

L))

Responses Destinations
I'd like [item] MAnythinglnMind_Ini
[item] MAnythinglnMind_Ini

We need a new [dishwasher]

MAnythinglnMind_Ini

| want [item]

I'd like [item]

MAnvthingInMind_ Ini

MAnythinglnMind_Ini

No match

MWelcome_NM1

Sorry. What was that?

L))

MWelcome_NMZ2

Sorry. | didn't quite understand.

How can | help you?

L))

MWelcome_NM?3

Notes

XXX

I'm not sure what you said. Here
are some things | can help you

with. Have a look.

L))

Screen name

Screen name

Visual

Barge-in Time out
On 3-5 seconds
Initial prompt

~ Skirt for Melissa @ 1;]

Yep

And do you have anything in

mind?

Show me something in black,
up ta 5200

Here you go.

Take a look

v

Help with something else

Okay, what would you Llike?

|\|_l|

I'm done for now

MYoulike_Ini

No input

00000 Carmigr = 0904 a7 .
v Skirtfor Melissa @ J

up o DLUVY

Q Here you go.

Take a look Y

Help with something else

@ Okay, what would you like?

I'm done for now

MWelcome_NIT- 3

No match
00000 Carmgr = 0904 LU .

o Skirt for Melissa @ J

Show me something in black,
up to 5200

O Here you go.

Take a look >

Help with something else

Okay, what would you like?

Balegdeh

@ Sorry. What was that?

I'm done for now

MWelcome_NM1

Transition to
listening state

When the User taps the mircophone in the input field, the Ul
will transition into the listening state as pictured.

. . ) | (3-5 secs)
If the User says nothing, there will be a Time Out (3-5 secs). s
Then the first No Input prompt will play. If a further (3-5 Play NI
secs) passes where the user says nothing the second No
Input prompt will play. This will continue for the third time E (3-5 secs)
if the users still says nothing, and the third No Input prompt ¥
will play. Play NIz
Myia will continue listening, and the Ul will remain in the ¢ (3-5secs)
listening state during this process.
Play NI3
(3-5 secs) after the third No Input prompt has played, Myia : (3-5 secs)
will stop listening and the Ul will transition back to the v
default state. Transition to
default state
v Skirt for Melissa (@) UJ v Skirtfor Melissa @ 1J
k_/l Here vou g k_/’ URay, WAL WOl v E
Take a look 2 Balegdeh
Help with something else
O Sorry. What was that?
O Okay, what would you like? Boleien
Balegdeh
Sorry. | didn't quite understand.
How 11 hel 7
Sorry. What was that? T
Balegdeh
Balegdeh

I'm not sure what you said.
Here are some things | can

@ Sarry. | didn't quite understand.
help you with. Have a look.

How can | help you?

=]
L=

I'm done for now I'm done for now

MWelcome_NMZ MWelcome_NM?3

Contents

Start

Mya

M Welcome

M Confirm Size

M Get Correct Size
M Anything In Mind
M Other Anything In Mind
M What In Mind

M Get Size

M Searching

M Results

M Just Show Me

M Confirm Purchase
M Welcome Ret

M You Like

M You Need

M Confirm Req

M Server Down

M No Results

M Meanwhile Welcome Ret

Hugo

HWelcome_Ini
HAnything_In_Mind_Ini
HSearching_Ini

HResults_Ini

& my\\over
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<X BACKTO HOME Audio Visual

State name Screen name
M You Need Screen name
Barge-in Time out Barge-in Time out
Off N/A On 3-5seconds
Contents
Initial prompt Notes Initial prompt Start
, . . XXX
You'll need [service/item] " Mya
for that M Welcome
M Confirm Size
MyouNeed_IniA - Right, you'll need ‘)) M Get Correct Size
M Anything In Mind
MYouNeed_IniB  [service/item] ) M Other Anything In Mind
M What In Mind
MyouNeed_Inic ~ for that ‘)) M Get Size
M Searching
M Results
M Just Show Me
M Confirm Purchase
Responses Destinations Notes M Welcome Ret
) ) XXX M You Like
[System loads] MSearching_Ini

M You Need

M Confirm Req
M Server Down
M No Results

M Meanwhile Welcome Ret

Prompt name

No input
P Hugo

HWelcome_lIni
HAnything_In_Mind_Ini
HSearching_Ini
HResults_Ini

Prompt name Prompt name Prompt name

No match

Prompt name Prompt name Prompt name
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<X BACKTO HOME Audio

State name

M Confirm Reg

Barge-in Time out

On 3-5 seconds

Initial prompt Notes
XXX

Sure, I've contacted them
and I'll let you know [when
the estimate comes in.]

L))

MConfirmRegA_Ini Sure, I've contacted them
and I'lL let you know

L))

MConfirmRegB_Ini [when the estimate comes
in.]

Responses Destinations

[System loads] M Welcome Ret

L))

Notes

XXX

Screen name

Screen name

Barge-in Time out

On 3-5seconds

Visual

Initial prompt

Prompt name

No input

Prompt name Prompt name
No match

Prompt name Prompt name

Prompt name

Prompt name

Contents

Start

Mya

M Welcome

M Confirm Size

M Get Correct Size
M Anything In Mind
M Other Anything In Mind
M What In Mind

M Get Size

M Searching

M Results

M Just Show Me

M Confirm Purchase
M Welcome Ret

M You Like

M You Need

M Confirm Req

M Server Down

M No Results

M Meanwhile Welcome Ret

Hugo

HWelcome_Ini
HAnything_In_Mind_Ini
HSearching_Ini

HResults_Ini
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<X BACKTO HOME Audio Visual

State name Screen name
M Server Down Screen name
Barge-in Time out Barge-in Time out
On 3-5 seconds On 3-5 seconds
Contents
Initial prompt Notes Initial prompt Start
., XXX
Prompt name Sorry, somethlng S gone HEE
wrong. But don't worry, I'm M Welcome
sorting it out. M Confirm Size
Let's try again later. M Get Correct Size
M Anything In Mind
M Other Anything In Mind
Responses Destinations Notes M Whatin Mind
M Cet Size
XXX .
[System loads] M Meanwhile Welcome M Searching
Ret M Results

M Just Show Me

M Confirm Purchase
M Welcome Ret

M You Like

M You Need

M Confirm Req

M Server Down
Prompt name

M No Results
M Meanwhile Welcome Ret

No input

P Hugo

HWelcome_lIni
HAnything_In_Mind_Ini
HSearching_Ini
HResults_Ini

Prompt name Prompt name Prompt name

No match

Prompt name Prompt name Prompt name
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<X BACKTO HOME Audio

State name

M No Results

Barge-in Time out
Off N/A
Initial prompt Notes
. . XXX
Prompt name Sorry, | can't find anything
right now. Would you like
me to keep checking?
Responses Destinations Notes
XXX
Yes please M Searching Ret
No thanks M Welcome Ret

Visual
Screen name
Screen name
Barge-in Time out
On 3-5 seconds
Contents
Initial prompt Start
lllll Camier = 0904 £ P - Mya
o Skirt for Melissa @ L_J
M Welcome
C) X M Confirm Size
that M Get Correct Size
M Anything In Mind
Yep M Other Anything In Mind
O M What In Mind
And do you have anything ir
m:.ﬁ?o you have anything in M Get Size
M Searching
Show me something in black,
up to $200 M Results
M Just Show Me
‘;Ir)rry. | can .t find al‘l\.fﬂ'lll"ls M Confirm Purchase
right now. I'll keep checking
and let you know when | do. M Welcome Ret
M You Like
M You Need

M Confirm Req
M Server Down
M No Results

M Meanwhile Welcome Ret

MNoResults_Ini

Hugo

HWelcome_Ini
HAnything_In_Mind_Ini
HSearching_Ini

HResults_Ini
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Visual

<X BACKTO HOME Audio
State name Screen name
M Searching Ret Screen name
Barge-in Time out Barge-in Time out
Off N/A On 3-5seconds
Initial prompt Notes Initial prompt
, , MJustChecking_Ini — LATENCY, only play after 2 seconds.
MSearching_Ini  Okay, let me haveanother ~ — 7 77 e caree = e
I.OOk ~ Skirt for Melissa @ 7.‘_$|
MiustChecking_Ini Just checking... ) E
Yep
O d do you have anything in
Responses Destinations Notes gl
XXX Show me something in black,
[System returns results] M Results up to $200
@ Let me see what | can find...
[No results found] M No Result Ret T
[System down] M Server Down

MSearching_Ini

Contents

Start

Mya

M Welcome

M Confirm Size

M Get Correct Size
M Anything In Mind
M Other Anything In Mind
M What In Mind

M Get Size

M Searching

M Results

M Just Show Me

M Confirm Purchase
M Welcome Ret

M You Like

M You Need

M Confirm Req

M Server Down

M No Results

M Meanwhile Welcome Ret

Hugo

HWelcome_Ini
HAnything_In_Mind_Ini
HSearching_Ini

HResults_Ini
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<X BACKTO HOME Audio
State name
M No Results Ret
Barge-in Time out
Off N/A
Initial prompt Notes
. L XXX
MNoResults- Sorry, | still can't find
Ret_Ini .
anything.
Responses Destinations Notes
XXX
[System loads] M Welcome Ret

Screen name

Screen name

Barge-in Time out

On 3-5seconds

Visual

Initial prompt

MNoResultsRet_Ini

Contents

Start

Mya

M Welcome

M Confirm Size

M Get Correct Size
M Anything In Mind
M Other Anything In Mind
M What In Mind

M Get Size

M Searching

M Results

M Just Show Me

M Confirm Purchase
M Welcome Ret

M You Like

M You Need

M Confirm Req

M Server Down

M No Results

M Meanwhile Welcome Ret

Hugo

HWelcome_Ini
HAnything_In_Mind_Ini
HSearching_Ini

HResults_Ini
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HWelcome_Ini Home

5 seconds
Initial prompt Coaching notes
el . v If no name used "Yes" has rising intonation. If name used it's
ercome-tm es [name] ) up and down for the name.
HWelcomelni_Alt  Yes? Q-:]

HwelcomeName_  How can | help you today? )
Ini

Hugo

No input No match

HWelcome_NI1 Go ahead, I'm listening... ) HWelcome_NM1  Sorry. What was that? )
Page No.

HWelcome_NI2 Sorry. Can | help? Q.,] HWelcome_NMZ  Sorry. | didn't quite understand. Q’]

2 How can | help you? I'm listening...
LI' HWelcome_NI3 - How can | help you? Just say or
enter it Now. ) HWelcome_NM3  I'm not sure what you said. Here
are some things | can help you )

with. Have a look.

Responses Destinations Notes

I'd like [a skirt for my wife] HConfirmSize_Ini g;ﬁ;k,’,lq;%lnc_ol\;fﬂrcrlr_llsnlzze s e aee
| want [item] HAnythinglnMind_ini

I'd like [item] HAnythinglnMind_ini

I'm looking for [item] HAnythinglnMind_ini

I'd like a [item] HAnythinglnMind_ini

XXX link












Initial prompt

HAnythingln-

HAnything_In_Mind_In

= (04

leans

0K, do you have something

Just show me jeans

Notes soseo Garr
. XXX g
and do you have anything )
in mind? © inmind?
No input No match
HRetail_NI Go ahead, I'm listening... ) HRetail_NMT Sorry. What was that? )]
HRetail _NIZ What did you have in mind? ) HRetail _NM2 Sorry. | didn't quite understand. P
What did you have in mind?
HMRetail _NI3 Let me show you some options.
Have a look. P HRetail_NM3A I'm not quite sure what you
want. Can you tell me what kind &)
of
HRetail_NM3B [thing] )
HRetail_NM3C  you're looking for. )
Responses Destinations Notes
XXX

Show me [something in Black,  HSearching_Ini
up to two hundred dollars].

Show me [Diesels up to eighty  HSearching_Ini

dollars].

[Black Levi's up to a hundred HSearching_Ini

bucks.]
No link
Yes link

¥ 92% .

RV 1
! =

HSearching_Ini

Off N/A

Initial prompt

HSearching_Ini Let me see whatlcan find )

HlustChecking_Ini Just checking... o))
Responses Destinations
[System returns results] HResults_Ini
[No results found] link

Notes

XXX














HResults_Ini

Off N/A

Initial prompt

HResults_Ini Here you go. Take a look )
Responses Destinations
Enter ‘offers list’ Offers_List_Ini

Something else? Llink

Notes

XXX

Notes

XXX




Layout to be confirmed

Responses Destinations

[Complete purchase transation] MConfirmEstimateReq

Ini
[Return to offers list-no link
interaction]
[Return to offers list-added link
item to Watch List]
[Return to offers list-added link

item to Cart]



Layout to be confirmed

Responses Destinations

[Complete purchase transation] MConfirmPurchase_Ini

[Return to offers list-no link
interaction]

[Return to offers list-added link
item to Watch List]

[Return to offers list-added link

item to Cart]
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