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Monday, 29 March

@ e Now

Hi Amy, your Energy Australia bill ($262.00) is
due in 5 days. Would you like me to pay that
on the due date for you?

Press home to unlock

@ Pay Energy Australia bi...

@ Hi Amy, welcome back. Here's

what | have on your bill...

Total: $262.00 due 2 Apr

Would you like me to pay that

on the due date for you?

No

If the user taps ‘No’

@ Pay Energy Australia bi...

@ No problem. You can also pay

Yes

your bill in instalments.

Would you like me to help you

set that up instead?

No

Yes

@ Pay Energy Australia bi...

Ok, now for payment. Last time
you used your credit card, shall
| do the same again?

@ wyNABvisa

O Bank Acc.

Continue
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= Home Log out

Hi Amy,
how can | help
you today?

Start a conversation

essco Carrier = 09:04 $ 92%

= Home Log out

Hi Amy,
how can | help
you today?

I want an extension on my bill

@ Pay Energy Australia bi...

@ Hi Amy, welcome back.

Here's what | have on your bill,
is this correct?

Total: $262.00 due 2 Apr

No Yes



