Journey
01

Jayment process

eseeco Carier F 09:04  92% eseeco Camier T 09:04 + 92% essco Camier ¥ 09:04 £ 92%
= Home LogIn — Home Log out — Home Log out @ | want to make a payment @ | want to make a payment @ | want to make a payment @ | want to make a payment | want to make a payment @ | want to make a payment | want to make a payment | want to make a payment | want to make a payment
@ @ Hi Amy, welcome back. | can For payment, can you please Ok, now for the 0k, now for the Can | please get the info Can | please get the info And finally, do you give me And finally, do you give me Fantastic! That's all done
help you with a payment. let me know what your card details... card details... below? below? consent to debit $280.00 from consent to debit $280.00 from for you.
Erill preference is? your credit card today [date]? your credit card today [date]?
name@mail.com Here's what | have on your bill. ) Your receipt number is:
Tap to change the amount you NAB visa 4555000000000000 . . QWELS6RTY231
— O Bank acc. O | give consent ° | give consent =
ol PASSWORD Ei s Hi Am want to pay today. ]
e 1 RN yl yl r CDHtII'ILIE 08/’20 |'llbe SEndingyou an Email
how can | help how can | help how can | help . @ creditcard with the details. We're all
you today? you today? you today? 457 Continue done :)
ng in $280.UU
_ Continue Continue _ Please tap home icon in the
Start a conversation Start a conversation | want to make a payment Continue top left hand corner to end the
conversation.
New to Eva? Sign up
If the user taps ‘Bank acc.
@ | want to make a payment @ | want to make a payment @ | want to make a payment @ | want to make a payment @ | want to make a payment
Now for payment. Can you @ 0Ok, now for the @ Ok, now for the @ Can | please get the info @ Can | please get the info
please let me know what your bank acc. details... bank acc. details... below? below?
preference is?
super saver Amy Johnstone
° Bank acc.
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00 000 000 000
Prototype journey Actual journey )
Continue Continue
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, N /
sseoo Carrier F 09:04 £ 92% sssco Carier = 09:04 + 92% ssnco Carrier ¥ 09:04 £ 92%
= Home Log In X = Home Log out = Home @ | want to pay my billin inst... @ | want to pay my billin inst... @ | want to pay my billin inst... @ | want to pay my billin inst... @ | want to pay my billin inst...
@ Hi Amy, welcome back. | can @ To set up regular pay, let me do @ Now for payment. Can you @ Ok, now for the @ Fantastic! That's all done
help you pay your bill through some calculations for you... please let me know what your card details... for you.
il instalments (regular pay). preference is?
name@mail.com Based on your billing history o NAB vica You will be paying $27.39
Can | start with how often and your preferred frequency O Bank acc fortnightly for the next
PASSWORD : - ou'd like to make payment. of payment, the amount will ¢ 12 months.
E Hi Amy, Hi Amy, e it e be.p il e O Add a new credit card lael
how can | help how can | help how can | help _ 0 Credit card I'll be sending you an email
you today? you today? you today? @ rortigntly $27.39 (due fortnightly) with the details. We're all
Log in Continue done:)
(O Monthly s this ok? Continue ~
Start a conversation Start a conversation | want to pay my bill in instalments Please tap home icon in the
No Yes top left hand corner to end the
New to Eva? Sign up Continue conversation.
If the user taps ‘No’ If the user taps ‘Bank acc! T
| want to pay my billin inst... | want to make a payment | want to make a payment | want to make a payment | want to make a payment | want to make a payment
pay my pay pay pay pay pay
@ No problem. I'll schedule a chat @ Now for payment. Can you @ Ok, now for the @ Ok, now for the @ Can | please get the info @ Can | please get the info
session with one of our experts please let me know what your bank acc. details... bank acc. details... below? below?
who will be able to help you. preference is?
'\l send you an email with a o . super saver Amy Johnstone
list of dates and times, just 4 ' .
pick one that's most suited Continue 00000
to you. We're all done :) Q Credit card
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rototype journey ctuatjourney Please tap ‘home’icon in the _ _ _
top left hand corner to end the Continue Continue
conversation.
Note: If the user had set up Bank acc.
details in the first flow, then they won't be
setting up Bank acc. details as shown here.
The bank acc. details will be remembered
by EVA and presented to the user.
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