Jayment extension

Journey
01

~eesco Carer F 09:04 # 929 - ~eseco Carier & 09:04 929
c : Great! Here's what | have on Can you tell me, when are you Can you tell me, when are you e For me to set up a payment e Fantastic! I've set up the
your bill, is this correct? able to pay the outstanding able to pay the outstanding extention you'll need to pay payment extention for you.
balance? balance? 20% of the total bill.
I'll send you an email with the
Total amount: Are you able to pay this today? details. We're all done :)
EMALL $210.00 due 15 February DD/MM/YYYY 18/03/2018
Email name@mail.com , _ This is because the amount Please tap ‘home’ icon in the
fentinue Sentinue owing is less than $1000. top left hand corner to end the
Password - No Yes conversation.
. Total amount:
$42.00 due today
Login Login
No Yes
Newta Myia? Sign up Nmm Myia? Sign up

If the user taps ‘No’ If the user taps ‘No

e No problem. I'll can schedule a ' What | can do for you is to set

chat session with one of our
experts who will be able to
help you.

Before you go, an email with a

up a payment for $42.00 to be
paid on 01/03

The remainder can be paid on
the date of your choice: 18/03

list of dates and times will be

sent to you at the end of our Is this ok?
conversation. Please pick one
that's most suited to you.
No Yes

We're all done :)

Please tap 'Home' in the top
left hand corner to end the
conversation.

If the user taps ‘No’

Journey
02

e Fantastic! I've set up the
payment extention for you.

Great. I've set up a payment
4 week extension. Do you extension for you.
want to do the same again?

Last time you requested a

e Hi Amy, welcome back.

Here's what | have on your bill,

is this correct? Is this ok? I'll send you an email with the
details. We're all done :)
No Yes
Total amount: Total amount: Please tap ‘home'icon in the
$280.00 due 15 June $280.00 due 15 July top left hand corner to end the
conversation.
No Yes No Yes
~
If the user taps ‘No’ If the user taps ‘No’
e No problem. I'll can schedule a One last thing, for next time Can you tell me, when are you e For me to set up a payment
chat session with one of our so | know it's you, would you able to pay the outstanding extention you'll need to pay
experts who will be able to like to set up a 4 digit balance? 20% of the total bill.
help you.
Are you able to pay this today?
Before you go, an email with a 7 2 6 5 30/08/2018
list of dates and times will be ) This is because the amount
sent to you at the end of our Continue owing is less than $1000.
conversation. Please pick one
that's most suited to you. Set up passcode Total: $XX.00 due today
We're all done :) No passcode
No Yes
Please tap 'Home' in the top J
left hand corner to end the
conversation.
If the user taps ‘No’
. What | can do for you is to set
up a payment for $XX.00 to be
paid on aa/bb
The remainder can be paid on
the date of your choice: 30/08
Is this ok?
No Yes
J

If the user taps ‘No’




